
G e n e r a l  S u m m a r y :  A s  a  v o l u n t e e r  o f  t h e  H o s p i t a l  E l d e r  L i f e  P r o g r a m  ( H E L P ) ,  y o u  

w i l l  b e  w o r k i n g  d i r e c t l y  w i t h  p a t i e n t s  a n d  u n i t  s t a f f  t o  p r e v e n t  d e l i r i u m  a n d  

f u n c t i o n a l  d e c l i n e  i n  s e n i o r  p a t i e n t s  d u r i n g  t h e i r  h o s p i t a l  s t a y .    

  P r i n c i p a l  D u t i e s  a n d  R e s p o n s i b i l i t i e s :     

S k i l l s / E x p e c t a t i o n s :  

R e q u i r e m e n t s :

Orient patients to day & environment.  

Provide therapeutic activities (e.g. ,  reminiscence,  current events,  trivia,  etc.)  

to mentally and socially stimulate appropriate patients.

Assist  with patient mobil ization by accompanying patients on walks and/or 

leading range of  motion exercises with appropriate patients.

Assist  patients with meals and feeding by providing encouragement,  helping 

with tray set-up,  and feeding patients who are unable to feed themselves.

Complete al l  tasks safely.

Understand and respect l imitations and boundaries as a HELP volunteer.

Assist  unit  staff .

Other tasks as required.  

D e s i r e  t o  w o r k  w i t h  t h e  s e n i o r  p o p u l a t i o n  ( a g e d  7 0  y e a r s  a n d  o l d e r ) .

G o o d  i n t e r p e r s o n a l  c o m m u n i c a t i o n  s k i l l s ,  b o t h  o r a l  a n d  w r i t t e n .

A b l e  t o  w o r k  i n d e p e n d e n t l y  a n d  b e  s e l f - d i r e c t e d  o n c e  a s s i g n m e n t s  a r e  

o b t a i n e d .

A b l e  t o  f u n c t i o n  a s  a  t e a m  m e m b e r  t o  c o m m u n i c a t e  w i t h  p a t i e n t s ,  o t h e r  

v o l u n t e e r s ,  a n d  s t a f f  m e m b e r s .

M u s t  c o m m i t  t o  a t  l e a s t  o n e ,  3 - h o u r  s h i f t  ( s a m e  d a y  &  t i m e  e v e r y  w e e k )  f o r  

1  y e a r  o r  1 5 0  h o u r s .    

C o m p l e t e  e x t e n s i v e  t r a i n i n g  i n c l u d i n g  4  h o u r s  o f  o n l i n e  c l a s s r o o m  t r a i n i n g  

a n d  a t t e n d  a  4  h o u r  g r o u p  t r a i n i n g  s e s s i o n  t o  p r a c t i c e  i n t e r v e n t i o n s  a n d  1 2  

h o u r s  o f  f l o o r  t r a i n i n g  w i t h  H E L P  s t a f f  o r  v e t e r a n  v o l u n t e e r s .  

D e m o n s t r a t e  k n o w l e d g e  o f  s k i l l s ,  a c t i v i t i e s ,  a n d  l i m i t a t i o n s  b y  p e r f o r m i n g  

c o m p e t e n c i e s  w i t h  s t a f f .  

H O S P I T A L  E L D E R  L I F E  P R O G R A M  

A S S I G N M E N T  D E S C R I P T I O N  


